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Thanks to you and your wonderful team, I can now
send documents and notes by email. I recently took
a writing class and had to use Microsoft Teams and
a new writing software. AND I COULD DO IT! I
felt like crying because it wasn’t too long ago that
I wouldn’t have signed up to anything involving a
computer!
Marguerite, one-to-one learner
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2020 was a year
like no other...
The events of 2020/21 showed just how important the
work of ACE IT Scotland is. Over the course of the year, we
have improved older people’s access to digital services,
including...
• video calling and online shopping
• medical services and online prescriptions
• email and social media
• online banking and access to welfare benefits
• enjoying entertainment, such as YouTube and Netflix
We have developed and adapted our services due to
Covid-19, establishing a brand new coaching helpline,
virtual Moose sessions, online Scams Awareness
workshops and Work Wise Women coaching, the ACE IT
Tech Library and more. This short summary outlines the
impact we had from April 2020 to March 2021.
“Although we have experienced a challenging year, our
personalised service to hundreds of older people, including
care home residents, has continued without hesitation. This
is due to the excellent commitment and dedication of expert
volunteers, employees and trustees working as a team. My
sincere thanks and admiration go to all.”
Glenda M Watt OBE
Chair of ACE IT Scotland
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ACE IT Coaching
Helpline
In March 2020, we quickly set up a new IT Coaching
helpline which acts as an interim replacement for our
normal face-to-face sessions.
Our trained volunteers offered a similar level of coaching
remotely by phone or video calling. We recruited and
trained six new volunteers for the service, and were
awarded LifeCare funding to support additional running
costs.
93% of learners using this service said they have gained
new skills and self-esteem, while 86% said they feel less
isolated.
Helpsheets have been created by volunteers and
employees to cover a wide range of lockdown-specific
topics such as accessing medical information and
prescriptions online, or coronavirus-specific scams.
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Online courses

Instead of our planned Out of House Coaching project,
which was scheduled to roll out in April 2020, we
organised a new series of online courses. These learning
programmes were to be delivered over four sessions
remotely by employees and volunteers, and aimed to
improve the digital skills of older people whilst building
their confidence, self-esteem and independence.
The two courses we ran were Photography and Online
Basics. The Photography course included setting up a
device to take photos, editing and storing them, and
any other tasks learners wish to accomplish with their
photographs.
Online Basics covered four main themes: email, searching,
social media and video calling. This programme provided
positive feedback and unexpectedly high attendance, with
122 learners. It was run again later in 2021 as a result.
The course was excellent. I have learned so much
and would certainly recommend it to others. A very
big thank you to ACE IT.
Online course learner
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Work Wise
Women
This coaching is for women over 50 to find and apply for
jobs via the internet, update their skills, prepare for the
workplace and help with creating a new CV and covering
letter.
Online delivery for this service is hosted via video-calling,
and laptops are lent out for learners to use. Each learner
is paired with their own volunteer coach and can flexibly
attend the sessions which involve two hours a week of
coaching for six weeks.
The service overall received 100% satisfaction from users
and going forward we aim to offer flexibility between inperson and online sessions.
Everyone is so friendly and helpful, they all just
want you to succeed. You learn at your own pace,
and if there is something you’re stuck on, they are
so patient, genuine and they care. It’s actually
wonderful support.
Christine, Work Wise Women learner
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Scams Awareness
workshops
These workshops, in partnership with Changeworks, were
also moved to an online delivery method. This has been
advantageous as the sessions can be longer.
Over the October 2020-March 2021 period, we hosted
two sessions via video-calling. We had 25 total learners,
100% of whom said that they feel they are better prepared
to spot and avoid a scam after attending.
The source material has been updated to include Covid-19
related content, for example how to avoid scams based
around vaccination, isolation, testing and more.

A course which is well tailored to those of us who
are learning these skills at a later stage in life.
Scams Awareness attendee
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Moose in the
Hoose
This project has been the hardest hit by Covid-19
restrictions, owing to the suspension of care home visiting
in March 2020.
However, we were determined to continue communicating
with residents and staff through phone calls, printed
newsletters, and eventually resumed sessions using remote
delivery.
We will resume in-person delivery later in 2021 when
restrictions are lifted.
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Other
developments
ACE IT Tech Library
In April 2020, we reached out to organisations working
with older people to develop a lending library of tablet
devices for older people to use, thanks to the Hunter
Foundation’s SCVO Wellbeing Fund. Trained volunteers
helped learners to make the most of the equipment, which
were loaned to learners through organisations such as
Milan Senior Welfare, Castlerock Edinvar and LifeCare. 21
tablets were lent to 14 organisations, who used them to
help 95 individuals.

Wonderful and life-saving for the pandemic. It’s a
very valuable item to have and it has improved my
living.
Michael, Tech Library user
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Other
developments
Social media and online presence
The ACE IT website was restructured and relaunched in
October 2020 and our Twitter reach has increased by
300% over the 12 months to April 2021. We launched a
new Instagram and Youtube page, where we upload Q&A
sessions and recordings of our online courses. Regular
monthly newsletters are circulated to all ACE IT learners,
stakeholders and volunteers which cover the latest ACE IT
news plus upcoming events and plans.
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Other
developments
People and Governance
Four new Trustees have joined the board and board subcommittees were established to inform and ensure the
continued efficient performance of the charity. Strategic
action plans and policies were also reviewed and updated
and 10 funding applications were completed. Additional
funding was received from Baillie Gifford, Souter
Charitable Trust, SCVO’s Wellbeing Fund, LifeCare and
Misses Robinson Trust.
Employees, trustees and volunteers have completed
several learning and development opportunities over the
year including cyber security, dementia inclusivity and
governance roles and responsibilities.
We are currently updating the charity’s strategy for 202225 and already see several opportunities for growth and
development in the short to mid-term future.
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“A very friendly and welcoming atmosphere, even
online! The facilitators were approachable and
very helpful. I have been telling all my friends
about ACE IT.
Online course learner
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